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Dear Parent/Carer                                                                                                                                 
          
Many thanks to all of those that returned the parental questionnaire and as promised I have attached the 
analysis completed by Mrs Wright, parent governor. In total there were 74 responses across the whole age 
range which is lower than previous years. The break down per year group is as follows; 
 

Year Group  No of Questionnaires 
returned  

Reception 13 

Year 1 10 

Year 2 11 

Year 3 9 

Year 4 3 

Year 5 14 

Year 6 12 

Year group 
not 
indicated  

2 

 
 
As I previously stated your views on how school is doing are really important and I would like to reinforce 
that we do operate an open door policy and was glad to see that 97% of parents feel comfortable 
approaching staff and myself with any questions concerns and problems. I must emphasise the importance 
of acting promptly so that these issues can be discussed and resolved before escalating.  
  
The analysis shows that there were no trends or issues specific to age ranges or repeated issues raised by a 
number of parents. Mrs Wright concluded that where issues were raised these were individual issues rather 
than a view of the school as a whole. The vast majority of comments included were very positive and 
complementary to the school.  In addition constructive individual comments were made and I have 
addressed the one that were raised by more than one parent below:  
 
 
 
 
 



Bullying ;Question 9 The schools deals effectively with bullying  
 
64 parents agreed or strongly agreed with this statement, 3 parents had left this question blank as they 
stated they had not had any experience of bullying and therefore could not comment and 7 parents 
disagreed. I can only reiterate that all staff at this school take any incident in which a child is distressed due 
the behaviour of another child very seriously and certainly follow the procedures set out in the schools anti 
bullying policy. This is available for all parents to view on our school web site. 
http://www.twelveapostlesleigh.co.uk/pdf/school-policies/twelve-apostles-anti-bullying-policy.pdf 
 
Bullying is discussed regularly with the children in school through anti bulling themed weeks and during 
assemblies. The school works incredibly hard to imbed the gospel values thus ensuring that children treat 
one another with respect. They are taught the difference between bullying and falling out and isolated 
arguments with one another. We regularly review our Anti Bullying Policy and involve the school council in 
this. I would like to reinforce that if a parent feels this is an issue they should not hesitate to contact me so 
that we can nip it in the bud.  
 
 
Holiday Pattern; A suggestion was made that parents should be consulted on the school holiday pattern. I 
will endeavour to explain the process and rationale.  The holiday pattern is agreed by Governors each year, 
including parent Governor Representatives. The pattern is agreed 18 months in advance so we are in the 
process of agreeing the pattern for September 2018. Children are required to be in school for 190 days. The 
staff and Governors opt for a two week October break for a number of reasons. Firstly the Autumn term is 
the longest term and therefore it seems sensible to have a longer holiday in this term. Also this enables 
parents to access cheaper holidays as the majority schools only have 1 week. As you are aware legislation 
does not allow a Headteacher to authorise holidays during term time. A longer October break means a 
shorter Easter break and as a Catholic school the Governors have always felt that it was important that we 
work into Holy week so that the children have a real understanding of Jesus’ last days and the foundations 
of our faith.  
 
Childhood illness; A Suggestion was made to inform parents by text when there is an epidemic. It should be 
noted that the infectious period is not necessarily the same as the incubation period. With some viruses, 
such as chickenpox, the child is likely to be infectious before symptoms start to show.  However we will 
endeavour to inform parents by text or in the newsletter letter in the future  
    
Once again may I thank you for taking the time to complete the questionnaire and for all your positive 
responses. If your individual response has not been covered please do not hesitate to come and see me.  
 
Can I also remind parents that they can complete a parent view questionnaire on the Ofsted web site; 
https://parentview.ofsted.gov.uk/login?destination=give-your-views 
 
Kind Regards, 
 
Mrs S. Newton   
Headteacher  
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